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Human rights in practice
Ultimately, we’re all concerned with ensuring that services are of high quality and produce
good outcomes for tenants. In the examples below, tenants have clear guarantees about
standards of service and their experiences will improve as a result.

SITUATION
people come to a drop-in centre for advice.
To protect people’s right to privacy, the
centre decides…
OUTCOME
customers have an opportunity for
consultation without being concerned with
who might overhear it. As a result, they’re
more open about the information they
disclose

SITUATION
a social care provider provides
accommodation for people referred by the
local authority. To protect their right to
dignified treatment the charity decides…
OUTCOME
tenants experience a more personal service.
They feel remembered by staff and that they
are not a faceless customer

SITUATION
a housing association carries out repairs
through a contractor. To uphold its residents’
right to dignified treatment, the association
decides…
OUTCOME
tenants have a clear yardstick to judge the
speed and priority of repairs. They are able
to recognise the importance of this standard
and can appreciate that their needs may
need to be deprioritised as a result

BEHAVIOUR
to discuss people’s personal issues in a
private space, wherever possible. To do
this it…

CHANGE
clears out a small side room, currently
used to store odd bits and bobs

BEHAVIOUR
staff should learn clients’ (preferred)
names. To do this it…

CHANGE
updates its current systems for recording
and transferring client records. Previous
systems weren’t effective and this meant
staff often didn’t know a person’s name at
the point of contact

BEHAVIOUR
repairs affecting people’s dignity should
be prioritised (e.g. when people are left
without access to a toilet or hot water). To
do this it…

CHANGE
comes to an agreement with its
contractors, and notifies its call centre
staff of the change in policy
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